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June 10, 2008 UPDATE -- California Assemblymember Joel Anderson (R - La Mesa) wrote CEO Dr. Eric Schmidt, urging him to comply with California law and post a link to its privacy policy on the Google home page.

SAN DIEGO, WASHINGTON, D.C. -- A coalition of privacy and consumer organizations from California to Washington, D.C. have urged Google to post a prominent link on its homepage to its privacy policy. In a letter released June 3rd, 2008, the groups say this is required by California law and is the widespread practice of commercial web sites.
 
The organizations include the California-based Privacy Rights Clearinghouse, the World Privacy Forum, Consumer Action, the Electronic Frontier Foundation, Consumer Federation of California, and ACLU of Northern California, among others. 
 
Google has come under criticism recently for failing to post a homepage link to its privacy policy, saying that it did not want to clutter its homepage. But several experts, including the head of the California Office of Privacy Protection, have said that Google should include the link.
 
According to the consumer organizations, "Google's reluctance to post a link to its privacy policy on its homepage is alarming."
The groups wrote to Google’s CEO Eric Schmidt, "We urge you to comply with the California Online Privacy Protection Act and the widespread practice for commercial web sites as soon as possible.”
 
Marc Rotenberg, Executive Director of the Electronic Privacy Information Center in Washington, D.C., said, "This is not rocket science. And the word 'privacy' is not got going to take up a lot of space on the Google homepage."
 
Pam Dixon, Executive Director of the World Privacy Forum in San Diego, California said, "Consumers should be able to access Google's privacy policy with just one click from its homepage -- this is an industry-wide best practice that Google is not exempt from.”
 
Beth Givens, Director of the San Diego-based Privacy Rights Clearinghouse said, “Google’s homepage will easily accommodate this important seven-letter word.”
 
EPIC, the World Privacy Forum and the Privacy Rights Clearinghouse will hold a press conference Tuesday at 10 a.m. Pacific / 1 pm. Eastern to discuss the letter.
 
About EPIC:
EPIC is a public interest research center in Washington, D.C. EPIC was established in 1994 to focus public attention on emerging civil liberties issues and to protect privacy, the First Amendment, and constitutional values.
http://www.epic.org
 
About the World Privacy Forum:
The World Privacy Forum is a non-profit public interest research group based in San Diego, California. It focuses its work on in-depth longitudinal research and consumer education in the area of privacy.
http://www.worldprivacyforum.org.
 
About the Privacy Rights Clearinghouse:
The Privacy Rights Clearinghouse is a non-profit, San-Diego based consumer education and advocacy organization. The PRC was established in 1992.
http://www.privacyrights.org
*  *  *  *  *  *  *  *  *  *
LETTER TO GOOGLE CEO ERIC SCHMIDT
Dr. Eric Schmidt, CEO
Google Inc.
1600 Amphitheatre Parkway
Mountain View, CA 94043

Dear Dr. Schmidt,

We are writing to you on behalf of California consumers and Internet users around the world to urge Google to include a direct link to its privacy policy on its homepage.

California law requires the operator of a commercial web site to “conspicuously post its privacy policy on its Web site.” The straightforward reading of that law is that Google must place the word “privacy” on the Google.com web page linked to its privacy policy. Moreover, just about every major company that operates a web site places a link to its privacy policy on its homepage.

While we do not believe that a privacy policy is a guarantee of privacy protection, it does represent a commitment by a commercial web site to inform users about the company's privacy practices.

Google's reluctance to post a link to its privacy policy on its homepage is alarming. We urge you to comply with the California Online Privacy Protection Act and the widespread practice for commercial web sites as soon as possible.

Sincerely,

ACLU of Northern California
San Francisco, CA
Center for Digital Democracy
Washington, DC
Center for Financial Privacy and Human Rights
Washington, DC
Consumer Action
Los Angeles and San Francisco, CA
Consumer Federation of California
San Mateo, CA
Electronic Frontier Foundation
San Francisco, CA
Electronic Privacy Information Center
Washington, DC   
Identity Theft Action Council of Nebraska
Omaha, Nebraska
Knowledge Ecology International
Washington, DC
Privacy Lives
Washington, DC     
Privacy Rights Clearinghouse
San Diego, CA
Privacy Times
Cabin John, Maryland
U.S. Bill of  Rights Foundation
Washington, DC      
World Privacy Forum
San Diego, CA

Cc: Joanne McNabb, California's Office of Privacy Protection
   Edmund J. Brown, California Attorney General






 Related Questions
Is a website that has outdated information about me allowed to charge me to take it down?
Sometimes. Currently, no federal law gives you the right to prevent data brokers from collecting, sharing or publishing your personal information.


Read More

Can a store require me to scan my driver’s license to return a purchase?
Yes. Many stores do this to help identify patterns of return fraud and abuse.


Read More

What can I do to make calls from telemarketers stop?
To help stop sales calls, you can sign up on the National Do Not Call Registry.


Read More
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Have Your Own Story About Privacy?
Your stories help us to highlight the problems that we're facing today.

 Share Your Story


Further Resources
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Guides

  Reducing Spam 
 While it’s impossible to entirely rid your life of spam, you can take action to significantly reduce the amount you receive.
 Read More 
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Reports

  Data Breach Notification in the United States 2022 Report 
 Given the daily barrage of data breaches impacting consumers, Americans are increasingly demanding stronger privacy protections.
 Read More 
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Didn’t Find What You Were Looking For?


Try Our Advanced Search
 Search Terms 




- or -

Drop Us a Line. We're Here to Help!
 Name 
 Email 
 Message

 State Select Your State
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming


When you submit a question, we try our best to provide you with helpful and relevant information. There are a few things you should know before submitting.We do not provide legal advice or offer a legal referral service. If you need legal advice, please seek the services of an attorney. Often you can find assistance through your local bar association, many of which also provide referrals to low-cost or pro bono (free) resources. Neither Privacy Rights Clearinghouse nor any of its employees is your attorney.
You agree that you will not submit information you consider sensitive or that identifies another person. This includes submitting a question using another person’s name, email or other contact information without permission from that person.
The information you submit is subject to our privacy policy.
We are unable to answer if you do not ask a question. If you want to share your story with us you can do that here.

  I accept
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	 Education
	 Employment
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	 Health
	 Personal
	 Retail
	 Security
	 Technology
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	 Credit Reports
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